Housing Benefit and Council Tax Benefit : NOTES
· Customers moving off benefits altogether may continue to receive Housing Benefit/Council Tax Benefit once the incapacity benefit ends, however, the amount of help with rent and council tax will depend on the new levels of income. The Local Authority will contact the customer to ask for details of their new financial circumstances. 

· From the date the contributory Employment and Support Allowance becomes payable, the Housing Benefit and Council Tax Benefit calculation will be based on the structure of the Employment and Support Allowance. This will mean that the disability premium will be removed from the Housing Benefit/Council Tax Benefit calculation and replaced by the work-related activity component or the support component, depending on which of the components is awarded in Employment and Support Allowance. 

· A transitional addition will be awarded to a customers Housing Benefit/Council Tax Benefit if this award decreases. This means no one moving to contributory Employment and Support Allowance will lose benefit income at the point of change. 

· Customers who appeal and are awarded assessment phase income-related Employment and Support pending the appeal hearing will receive maximum eligible help with their rent and council tax. 

· If a customer is entitled to assessment phase contributory Employment and Support Allowance, they will receive the same help with rent and council tax as if they had been awarded contributory Employment and Support Allowance, pending the appeal. This will mean that the disability premium will be removed – however a transitional addition will be awarded to protect the customers Housing Benefit/Council Tax Benefit. 

· Customer are reminded in the letters sent to them about the reassessment of their incapacity benefit that it is their responsibility to inform their council of any changes in circumstances that could affect their ongoing entitlement to Housing Benefit/Council Tax Benefit. However, for the purposes of the Incapacity Benefit Reassessment exercise, Jobcentre Plus will also automatically inform local authorities of the changes to customer’s benefit entitlement. 

· Detailed information on how reassessment will affect customers HB/CTB can be found on DWPs housing benefit information pages: http://www.dwp.gov.uk/local-authority-staff/housing-benefit/ 

