Additional information & links in regards IB Reassessment. 

Housing Benefits

Detailed information on how reassessment will affect customers HB/CTB can be found on DWPs housing benefit information pages: http://www.dwp.gov.uk/local-authority-staff/housing-benefit/ 

Transitional Additions

This is notes on the transitional additions - protecting benefit rates at point of change. 
http://www.dwp.gov.uk/docs/ib-reassessment-transitional.pdf 

Support Available

If a customer has speech or hearing difficulties they can contact us using a textphone/Texbox between Monday and Friday, from 8am – 6pm.  In addition to this, we have identified a range of customer requirements and potential “what if” scenarios to ensure we support customers who need extra help through this process.  These include providing access to face to face services where this is necessary, audio forms, braille, induction loop, large print, a lift or ramp, sign language, typetalk or minicom

Should anyone require other information products translated into Braille, this service is available through the PASS contract.  For more information please visit: http://intralink.link2.gpn.gov.uk/1/corp/sites/finance/commercialdirectorate/pass/guidance/dwp_t550693.asp 

Direct Gov Links

We have also developed information that can access directly from the DWP Adviser web page or IB Changes on Direct Gov  
Incapacity benefit link on Direct Gov website:

http://www.direct.gov.uk/en/MoneyTaxAndBenefits/BenefitsTaxCreditsAndOtherSupport/Illorinjured/DG_10018913
Permitted Work Link on Direct Gov website:

http://www.direct.gov.uk/en/MoneyTaxAndBenefits/BenefitsTaxCreditsAndOtherSupport/Illorinjured/DG_10020667
Volunteering While on Benefits link on Direct Gov website:

http://www.direct.gov.uk/en/HomeAndCommunity/Gettinginvolvedinyourcommunity/Volunteering/DG_064299
State Pension link on Direct Gov website:

http://www.direct.gov.uk/en/Pensionsandretirementplanning/StatePension/DG_4017919
Work Capability link on Direct Gov website:

http://www.direct.gov.uk/en/DisabledPeople/FinancialSupport/esa/DG_172012
Limited Capability Questionnaire – ESA50 – Download site

Limited capability for work questionnaire link on the Direct Gov website:  
http://www.direct.gov.uk/prod_consum_dg/groups/dg_digitalassets/@dg/@en/@over50/documents/digitalasset/dg_195544.pdf
Notes about  the Medical Assessment - ATOS 
This is the Notes Sheet from Jobcentreplus in regards the Atos medical assessment, it provides helpful information. 
http://www.atoshealthcare.com/UserFiles/File/fact-sheets/2011/WCAAL1C_1010.pdf 
Overseas Customers

Overseas customers and the reassessment of incapacity benefits 
http://www.dwp.gov.uk/docs/ib-reassessment-overseas.pdf 

Misc:

We have communicated how we have used this consultation at various national forums and events and through our regular external stakeholder communications, InTouch and TouchBase.
Please be aware that customers can book an appointment with their local Jobcentre to see an adviser to assist in their Journey. e.g. we can help in ‘form filling’ (ESA50),  When an appointment  is booked if the customer can make clear what help they need and that it is in regards the IB Reassessment.

Contact number is a national number : 0845 608 3719
