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A Broker is independent from 
Social Services and works just 
for you. 

 

This is a free service. 

We don't know all the answers 

but we will do our best to find out 

any information for you. 
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   If you would like to find out 
more about Social Care  

Brokerage ask your Care  

Manager or contact us on 

 

Suzanne.derham@eastkentmencap.co.uk 
 

07897526656 

l.thomas@enterprisingopps.og.uk 
 

07500700134 

 

We are happy to come and meet 

with you to discuss whether our 

service is right for you. 

 

 

What is Brokerage?  

 

If you have been assessed as 
needing support from Social Ser-
vices you will be offered a Per-
sonal Budget. 
 

This is money Social Services 
give you to arrange your own 
care and support. 
 

If you would like support to do 

this, a Broker can help.  

Social Services can arrange your 

care and support for you or you 

can do it yourself  or with the help 

of friends and family. 

mailto:Suzanne.derham@eastkentmencap.co.uk
mailto:l.thomas@enterprisingopps.og.uk
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 If you would like independent help with 

some or all of the process, a Social Care 

Broker may be for you. 

What will a Broker do?  

A Broker can do as much or as little of the 
following as you want them to 

 

 
 

 

help you to think about what care and  

    support you want 

find out about resources and services 

    in your area 

work out how much this support will                      
cost 

Write your support plan 

negotiate with services  

Å find out information 

put your plan into action  

When you meet with a Broker they will 
talk to you about what you want them to 
do and how long this might take. 

 

You are in control and a Broker will not do 

anything you donôt want them to. 
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Dover District Partnership Group  

Notes of meeting held on 1st December 2009  

  

Primary Care Trust Big Health Check  

Sue Gratton told us about this.  Sue is from the Primary Care 

Trust Commissioning Team.  This is the department who buys and plans services 

that people need.  

 

This year all Primary Care Trustõs (PCT) in England are being asked 

to check how well they are meeting the health needs of people with 

learning disabilities.  

  

There have been lots of reports showing that things are not always good for 

people with learning disabilities when they use the health service.   

The PCT is having a Big Health Check Up to see how well people think the PCT  

is doing. 

The Big Check UP will be done through a questionnaire.  

 

The PCT will use day centres as a base for this.  Someone will help people to 

complete the questionnaire to tell the PCT their views.  

The information given will be matched up with information from the PCTs own 

information systems to see if it says the same thing.  This will help the PCT to 

decide score itself on how well it is doing.  

This health check will be done for the next 3 years to make sure things are 

getting better.  

People worked in groups to think about when they had used 

health services.  Everyoneõs comments would be included in 

the Big Health Check.  
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Reporting Crime DVD  

The Deal Speaking Up Group have been working with ITV Fixers and 

Kent Police to make a DVD about how people can report 

crimes. If anyone would like a copy of the DVD they 

should contact Skillnet.  DVDs cost £5 each.  

 

Crimes can be reported by using your mobile phone.  You 

can text the police on 60066.  

The DVD showed what happens if you visit the police sta-

tion to report a crime or theft.  A police officer will take as 

many details as possible about the crime.  

 

You can also stop a police officer in the street.  It is good 

if you can describe the person who committed the crime.  

You can ask the Police to contact someone to be with you 

if you are upset.  

 

It was suggested information on how to contact the police could be 

produced on a business card.  Mick would look into this 

with the Kent Partnership Board.  

Partnership Fund  

It was agreed to fund the following project.  

Keeping Well Project    £1,300  

The Opportunities Project will offer an extra 

hours support to those people they currently support from Dover to 

keep healthcare appointments.  This would be a trial project for one 

year with regular feedback to the DPG on how it is working.  



Carers Update  

 

Linda told us that Dover Dis-

trict Carers        Supportõs new 

office and Carers Centre is now 

open at 10 Victoria Road Deal.   

 

Kent County Council has 

launched its Adult Carers    

Strategy.  The Strategy is 

available to download from 

www.kent.gov.uk/publications .  

Many carers are not able to 

come to groups like the Dis-

trict      Partnership Group.  

We need to work hard to make 

sure their voices are heard.   

In September the Government 

will be providing guidance on 

how Partnership Boards should 

be structured.  

 

Kent County Council has pro-

vided money for 2 training pro-

grammes.  One if for people 

with learning           disabilities 

and one will be workshops for 

carers to get more involved.   

The Carers Group are trying to 
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Dover Gateway Centre  

Castle Street, Dover  

(just off Market Square)  

Did you know that the District Partnership 

Group have a desk at the Dover Gateway Centre 

every Tuesday?  

Between 12noon and 4pm each 

Tuesday there is someone available 

on the desk.  

12noon ñ 2pm a care manager or community 

nurse is  available.  

2pm ñ 4pm  Sue Peach is available if there is 

something youõd like the District Partnership Group to     

discuss.  If you arenõt quite clear on something you heard 

about at the DPG meeting or if youõd just like to find out 

more about the District Partnership Group  - just drop in!  

Would you like to find out about the Speaking Up Group in 

Dover?  If so the Group meet every Tuesday 

from 2 ñ4pm at the Gateway.  

 

Drop in and see us! 


